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Enterprise situational awareness  

solutions designed to improve  

personnel safety, integrate with existing  

technological systems, and improve  

overall patient experience.

HEALTHCARE

from CriticalArc

With SafeZone®, we were 

able to cut our response 

times in half. SafeZone App - 

Mobile alerting

SafeZone OmniGuard - Share 

the view of the situation 

between all responders

SafeZone Command 

- In the control room 

or in the field

Healthcare professionals are sixteen times 

more likely to be attacked on the job than 

any other type of service professional.

Nursing Management

CriticalArc is here to help you counter this trend with real-time, 

actionable situational awareness



CriticalArc is a leading technology innovator, designing, and developing the 

distributed command and control solution, SafeZone, which is revolutionizing 

the way organizations manage safety and security operations.

CriticalArc

www.criticalarc.com

CriticalArc

safezoneappcontact@criticalarc.com

Integration with Connexient MediNav

With Connexient MediNav integration, you can provide turn-by-turn directions and wayfinding 
when they want it and life-saving intervention when they need it. That’s a superior patient,  

and staff, experience.

Enterprise Situational Awareness

    Realtime personnel tracking and incident monitoring

    Desktop or mobile platform integration

     Hazard mapping to supplement and provide context  

to Hazard/Vulnerability Assessments (HVA)

Lone Worker Safety

    Safety for home health workers and remote personnel via Check 

in using mobile phones or wearable, Bluetooth alert devices

    Initiate emergency response via ‘panic button’ functionality

Mass Notification System
    Rich multimedia content

    Powerful group notification features to alert healthcare 

personnel, visitors, and patients by zone

    Supplement or replace existing ENS

     Hospital Incident Command

    Integrate with existing technology and safety systems

    Communicate with various teams

    Manage any size incident without the need for costly  

radio infrastructure

Emergency Preparedness

The CMS Emergency Preparedness Rule states that healthcare providers must increase patient safety during 

emergencies and establish a more coordinated response to natural and human-caused disasters.

As a hospital security professional, you know that true risk management means more than just writing plans. 

SafeZone can be used to augment and, in some cases, replace existing security solutions to provide a holistic 

emergency preparedness and security management platform that:

      Retains key personnel in the healthcare 

enterprise by providing a safer, more efficient 
work environment.

      Integrates directly with wayfinding solutions  
to provide a superior patient experience.

      Assists in the development and operations  

of your organization’s communications plans.

      Supports existing HVA and provide context  

to existing security posture.

      Enhances emergency training and exercises 

(from tabletop to full-scale) for all personnel.

Hospitals that offer a superior patient experience 
can expect to achieve 50% higher margins – better 

than they can achieve by cost cutting alone.

Accenture (2016)


